Genesys Business Manager

Self-Service Conference Business Administration
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e-Manager

Puts you in control with a direct and secure link to Genesys.

« Add users and assign conference accounts
« Modify users and user billing information (bill codes)
« Deactivate conference accounts / terminate users

===== Genesys 2



Locate Your Users in e-Manager...

<} Business Manager - Microsoft Internet Explorer

File Edit View Favorites Tools  Help a"
Address |@ htkps;/fadmin.conferencing. com/onepage/servlet/PWControllerServlet?myvcapp=FWMyOnePagedcommand=myonepagefrid=211&sid=58327 1 1124275 1M0491571 1 0&tabset= V| Go
"E'E"GE"ES}'S Conferencing GENESYS BUSINESS MANAGER

I Home Page O Logout UL Y @ -Manager Permissions

Welcome Cousin Thierny | Hovember 10, 2007

Lookup Users a
Location Customer Contact Account
Add a Contact
F View /Modify a Cor\[ﬁjct
Select a Contact Company: SANTAMDER CENTRAL HISPANO
'I:-. Tab D
. tact [ |
. . Scrollable List
M Faura Julic M FERNAND =
- . [ ] .
M FERNANDEZ BALENZ ATEGUI Juan Javier M FERMNAND
- . " [ ] .
M FERNANDEZ CASTAMNED A José Luis M FERNANDEZ DE LA TORRE Francisco Javier
- [ ] . - .
M FERNANDEZ TEJADA Javier M FERNANDEZ-POLA MARTINEZ Angel
- [ ]
M FOMPERDOSA HIGUERA Eutiquio M FRAILE DOTES Octawio
- [ ]
M GALIANA Francisco M GALTANA GUIU Francisco
i CANASTERNT Al ENZ TRinn M CAIERN ARHARTI Santiann
Search following last name : ||-0PEZ |m e
Search By Last Name —
@ Applet EmanagerAppletHierarchy started @ Trusted sites

=== Genesys 3



View & Add Contact Information...

22 Business Manager - Microsoft Internet Explorer =5
File Edit ‘“iew Favorites Tools Help k ","‘
Address |@ https:Jfadmin. conferencing. comfonepageserviet/FWiController Servlet?mycapp=FWMyOnePagefcommand=myonepagefrid=2118sid=83271 11242751 M0491 571 1 08k abset= W | Go

"E‘E"‘GEI"IESYS Conferencing GEMNESYS BUSINESS MANAGER

R e -Manager Permissions

@ Home Page O Logout

Welcome Cousin Thiermy | MNovember 10, 2007

View Contact

Bill Codes Display with Your
. CENMTRAL HISPAND ~
Labels in Your Language htact: LOPEZ Carlos |

Customer Contact Account

Contact
Function
Mailing Address

Sefior Caros LOPEZ
no defined functon
Avda. CantabHa
MAY A

City Boadilla del Monte . MADRID Zip Code 28660
State - Counbtry Espafia

Email

caroslopezg@serexternos.gruposantander.co
Office Phone number

91 289 0100

Click to Add a New Contact |

Billing Codes

Description

Value Begin Date End Date
Centro de Coste o o

Namero de Matricula

=

@ Applet EmanagerfppletHierarchy started @ Trusted sites
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Modify Contact Information...

@ Business Manager - Microsoft Internet Explorer

File Edit Wiew Favoribes  Tools  Help 'E"
Address |@ https: jfadmin. conferencing. com/onepage) serviet P ControllerServiet?myvcapp=FtMyOneP agetcommand=myonepagefrid=2118=id=83271 11242751 M049157 1 108t ahset= V| Go
"E‘E"GE"ES‘HS Conferencing GENESYS BUSINESS MANAGER

I Home Page O Logout R e -Manager Permissions

Welcome Cousin Thierny | November 10, 2007

Modify a Contact Company: SANTAMNDER CEMNTRAL HISPANO e
Contact: LOPEZ Carlos
fin
Customer Contact Account
Contactis active, check to inactivate I:l
Titde | Sefor H hd
Update Any Field
First Name™* |Car|us EZ
Mailing Address* |Avda. Cantabria %
[MaTa | 3
| | = =
($]
(V)
| | <
. - . (&)
City™ |Boadilla del Monte.MADRID | Zip Code™ |28660 |
Country™ | spain v| State ' I
Add a Delivery Address O Yes © to One Click to Terminate User
Contact Email * |car|os|opezg @serexternos.gruposantander.com
Phone Numbear#® |9 1280 0100 Phone Type
s
@ Applet EmanagerappletHierarchy started & Trusted sites
<=5 5
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View & Add Meeting Center Accounts...

2 Business Manager - Microsoft Internet Explorer

File Edit Wiew Fawaorites Tools  Help #

&ddress |@ https: ffadmin, conferencing. comjonepage/servliet/FWController Servietymyvcapp=FWiyionePagefcommand=myonepagedrid=21 1 &sid=5327 111242751 M049157 1 1 02t abset= V| Go
~Z55= Genesys Conferencing GENESYS BUSINESS MANAGER

I3 Home Page O Logout e Report SSVEY ER T Permissions

Welcome Cousin Thierny | Nowember 10, 2007

-~

Location Customer Contact Account CIiCk to Add Account

View Account Company: SANTANDER CENTRAL
Contact: LOP

Custonner Contact Account

Meeting Number Access Number PIN Begin Date End Date
012529022 = 2379 Dctober 25, 2006 =

Add an account

Click to see list of dial in numbers

| £

@ Applet EmanagerAppletHierarchy started & Trusted sites
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