
Self-Service Conference Business Administration

Genesys Business Manager
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e-Manager

Puts you in control with a direct and secure link to Genesys.

•Add users and assign conference accounts
•Modify users and user billing information (bill codes)
•Deactivate conference accounts / terminate users
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Locate Your Users in e-Manager…

Lookup UsersLookup Users
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Scrollable ListScrollable List
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Search By Last NameSearch By Last Name
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View & Add Contact Information…

Click to Add a New ContactClick to Add a New Contact

Bill Codes Display with Your
Labels in Your Language

Bill Codes Display with Your
Labels in Your Language
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Modify Contact Information…

Update Any FieldUpdate Any Field

One Click to Terminate UserOne Click to Terminate User
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View & Add Meeting Center Accounts…

Click to see list of dial in numbersClick to see list of dial in numbers

Click to Add AccountClick to Add Account


