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Setting Up a New Conference User




e-Manager

Setting up a new user is a simple 2 Stage process.

Stage 1: Create the Contact

1. Select “Add a Contact” (from drop down or click button)
2. Complete Add a Contact form and click “Submit” button (on bottom right)
3. View Contact screen displays...

Stage 2: Assign the Conference Account

... From View Contact screen, click “Add an Account” button (on bottom right)
4. Complete Add an Account form, click “Submit” button (on bottom right)
5. View Account screen displays
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How to Open the Add a Contact Screen...

3 Business Manager - Microsoft Internet Explorer,

File Edit “iew Favoribes Tools  Help

Address |@ https: [ admin. conferencing. comfonepage) servlet P Contraller Serviet?rmvcapp=F Wy OneP agefcommand=rivanepagetrid=21 V| G0 Links *
== GEI"‘IES}"S Conferencing GENESYS BUSINESS MANAGER

Welcome Williams1 BHanl | May 22, 2008

I3 Home Page

Select from Dropdown

Location Customer Contact Account

» Add a Contact
b View/Modify a Contact {I“_"?

View Contact Company: Genesys North America - Bedford
Contact: Williams {(2008-04) Brian

-

n

Eustomies) Contact Account

Contact Brian Williams (2008-04)
Function no defined function
Mailing Address 32 Crosby Drive

City Bedford Zip Code 01730
S5tate Massachusetts Country United States

il brian.willi : I' k B
Emai ?;ilfl?gr;_lﬁc'l;sz@genesys COM C Ic utton

Office Phone number

Modify Add a contact naccount

<
I@ Done 8 Internet
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“Add a Contact” Screen Displays...

A Business Manager, - Microsoft Internet Explorer

File Edit ‘iew Faworites Tools  Help

Address |@ https:/iadmin.conferencing, comjonepage) ser ontrollerServiet?rvcapp=FWMyOnePagefcommand=myonepageirid G0 Links
=232 Genesys Conferencing GENESYS BUSI

e-Manager Pei. “ssions

[ Home Page O Logout

Welcome Williams1 Brianl | May 23

Customer

Add a Cony

Customer pntact Account

I— 'I Job Tide i- ..'_i

Tite

First Name* Last Mame* | |

Mailing Address*

|

: : |

| | Then Click “Submit”
City* | | Zip Code™ |

I

|

|

Country*

+| state [ |
|
| Phone Type I Office - I

Contact Email *

Phone Number*

| rs
w

8 Internet
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“View Contact” Screen Displays...

File Edit View Favorites

3 Business Manager - Microsoft Internet Explorer,

Tools  Help

a

Address |@ https: [ admin. conferencing. comfonepage) servlet P Contraller Serviet?rmvcapp=F Wy OneP agefcommand=rivanepagetrid=21 V| G0 Links *

I3 Home Page

=== Genesys Conferencing

Welcome Williams1 BHanl | May 22, 2008

GENESYS BUSINESS MANAGER

Location

VView Contact

Eustomies) Contact

Contact
Function
Mailing Address

Customer

Account

Brian Williams (2008-04)
no defined function
32 Crosby Drive

City Bedford Zip Code 01730

S5tate Massachusetts Country United States

Company: Cenesys MNon

Contact The Contact iS nOW Created

Contact: Williams {(2008-04) Brian

Click “Add an Account” to create
conference account

Email
Office Phone number

bran.williams@genesys.com
FE1-7B1-6382

Modify Add a contact Add an account

[<

AT
I@ Dang

B Internet
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“Add an Account” Screen Displays...

‘A Business Manager - Microsoft Internet Explorer

File Edit Wiew Favarites Toaols  Help ?,.
Links *

Bddress |@ hitbps: i admin, conferencing, comfonepage ) servlet i Py Conkroller Serviet?myvcapp=FWiywOnePagedcommand=myonepagedrid=21 | Go
=== Genesys Conferencing GENESYS BUSINESS MANAGER

3 oot

Welcome Williams1 Brianl | May 23, 2008

Il Home Page

| >

Location Customer Contact Account

Add an Account Company: Genesys North America - Bedford
Contact- Williames {2008-04% RBrian

When screen displays simply
Y #-count Click the red button to create the account

Begin Date [May 23, 2008 | B
End Date | | B
Fulfillmment email to the contact @ Tes O No
Email insertion acknowledge to |brianswi||iams@hntmail.cum
Fulfillment email to the others (:} Yes @ Mo

Enter Additional email

I@ Error on page. ﬂ Inkernet
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“View Account” Screen Displays

2l Business Manager - Microsoft Internet Explorer

File Edit ‘Wiew Favorites Tools  Help a.'
Links **

Address |@ https:ffadmin, conferencing.comfonepageservlet F\WContrallerServiet rmvcapp=FWMyOnePagefcommand=myonepagedrid=21 * | a0
(== GEI’\ESYS Conferencing GEMNESYS BUSINESS MANAGER

3 g

Welcome Williams1 BHanl | May 23, 2008

@ Home Page

[

Location Customer Contact Account

View Account Company: Genesys Mg

M The Accountis now created

Customer Contact Account
Meeting Mumber Access Mumber PIN Begin Date End Date
4917996 = 7660 May 23, 2008 - Modify

Add an account |

[ =

@ Done ﬂ Inkernet
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