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Introducing Cisco WebEXx
Meeting Center on the IPhone

The Cisco WebEx meetings iPhone application, which is available for free download
from the AppStore or iTunes, allows users to simply click to start/join and actively
collaborate in CiscoWebEx meetings. With Cisco WebEx Meeting Center application
on the iPhone, users can view shared content, see the meeting participant list, see the
active speaker and chat with other meeting participants. As a host, you can take
advantage of the “Pass the Ball” feature to make a participant a presenter. Note, this
“Pass the Ball” feature and some of the other capabilities described in this document
require a Cisco WebEx Meeting Center host account. To purchase a host account,
please contact your Intercall sales representative or visit us at: www.intercall.com

The purpose of this document is to help you quickly set up and use Cisco WebEx
Meeting Center on the iPhone. Chapter 2 describes how to install the Cisco WebEx
Meeting Center application on the iPhone, start or join a meeting from the iPhone,
rejoin a meeting or an audio conference, and turn on and use the Meeting Handoff
feature. Chapter 3 highlights the “Pass the Ball” and “Chat” features in a WebEXx
meeting on the iPhone.

Here are the requirements:

The WebEX site where the meeting is hosted must support WBS27SP12 or later.

To confirm whether the WebEX site supports WBS27SP12 or later, please go to the
WebEX site. Select Meeting Center -> Support -> Downloads. On the top right corner of
the page, you will find the Page and Client build. Please ensure the versions of both

Page and Client builds are WBS27SP12 or Above.

Here’s an example of the Page and Client build information:
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About Meeting Center

Version number: Meeting Center 8.5 (WBS 27)

Page build: 27.14.06135 (27->WES27, 14->
SP14 )

Client build: 2712.0.5488 (27->WBS27,12->
SP12)

Docs build: 271409

Please contact your InterCall sales representative if you would like to upgrade to
WBS27SP12 or later. Also, as a Site Administrator enable iPhone support on the

WebEX site.
Site Administratio

= S = Select Common for settings that apply 10 more than one
Site Settings for: Meeting Cenler Select a service for seftings that are speciic 1o one sen

¥ Show promotional content
Use customized page
URL
Dispiay this page afier meeting ends

Join page ¥ Show promotional content

Inwitation emai ¥ Show promotional content
In-meeting Info tat ¥ Show "green” message

Automatically record all sessions using Network Based Reconding
Send notification email 1o host when the meeting recording is ready

¥/ Enable Teleconference Keep-Alve
Defaunt Setting (enabled/deabled)

Default Options (These options are applied to the site as defaults, but individual users can change them.)



Installing and using Cisco
WebEXx Meeting Center on the
IPhone

Installing the WebEx application

Before you download applications on your iPhone, ensure that you have installed
iTunes. Tap the App Store icon on your iPhone, and simply use the keywords “cisco
webex meeting center” to search for the app. Once you have installed the WebEXx app,
the “WebEX” icon appears on your iPhone's Home screen.

|t ATET b4 9:40 AM - il ATAT = 12:35 PM ° il ATET T 10:28 AM =
Q. doce vt kg cucer [
Email amanda.lowe@webex.com
Passwort d

Don't have an account? Sign Up

Join by Meeting Number

® Watch Video

1) Download the Cisco 2) Tap on Sign In. 3) Enter your account details.
WebEx meeting app
from iTunes.
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wi ATET = 12:40 PM @ 3=

Seltings y 'éengs
4 Sep 23, 2010-Sep 30, 2010 »

= .

S ©) CSG Mobile Team... 0830 AM *

WebEx Meeting Center
welcome.webex.com

WebEx Meeting Center
go.webex.com

Cancel

Today Jai by Number

4) Select your WebEx meeting 5) Your meetings will display.

site.

Note:

= On step 3, enter the following information:

o Email Address: <Your email address configured on the WebEXx site>
0 Password: <Your WebEX site password>

Connecting to meetings via your iPhone

There are three ways to connect to a WebEx meeting:

L ATET T 12:27 PM o= il ATET T 12:31 PM o=
setincs My Meetings ¥ nbox (36) 10f50 A V¥ |
< Oct 4, 2010-Oct 11, 2010 » ;:’::: Follow up to my voice message

“sun Oct3, 2010 Time: 1:45 pm, Pacific Daylight Time (San

iﬁ; Oci ﬁ’l”ui Francisco, GMT-07:00)

Follow up to my voi... 01:45PM >

Meeting Number:
Meeting Password: 806193

To join the online meeting (Now from the
Apple iPhone (R) and other smartphones!)

1.Goto

hitps:/Awelcome. webex comiwelcome].php?
ED=1505822528UID=0&PW=NODASZWQz
2. If requested, enter your name and email
address.

3. If a password is required, enter the

Today Join by Number

Option 1: Start or join the
meeting from the
meetings list in the
application

B8 « &

Option 2: Start or join the
meeting from the URL in the
email or calendar

L ATET T 12:27 PM o=n

cancel  Join by Number

Option 3: Start or join the
meeting by entering the
meeting number from within
the application
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Rejoining a meeting

If you lose the connection to a meeting, tap the “WebEX” icon on your iPhone to rejoin
the meeting.

il ATET 3G 12:44
Touch to return to call 11:41

& BilNg

|;| Nolan Kuan >
All Participants >

Rejoining an audio conference

If your call drops during a meeting, you can rejoin the audio conference by following
these steps:

wil ATET & 12:42 PM o | =}

WebEx Conference

work

—
&% Decline \. Answer

1) Tap Yes to confirm that you 2) Wait to receive a call from 3) Answer the call to reconnect
want to join the audio the meeting. to the audio conference.
conference

Meeting Handoff

The “Meeting Handoff” feature allows you to transfer your WebEx meeting from your
iPhone to you computer with a flick of your wrist. You must have WebEx Productivity
Tools 2.1 or later installed and running to use this feature.
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‘-'" About Cisco WebEx Productivity Tools

Cisco i
d CiscCo

Cisco \WebEx Productivity Tools
Version 2,1 TZ7L10NSPL1EP3-4017

20058-2009 WebEx Communications, Inc. All rights
reserved,

License and Patent Information

Requirements

You must install the latest version of the WebEx Productivity Tools (v2.1 or later) on
your computer to take full advantage of the features in the iPhone v1.5 app.

How do | check?

Right-click the WebEx ball icon on your system taskbar and then select About WebEx
One-Click. The version number must be at least 2.1.

If you do not have the PC Productivity tools installed, here are the instructions to
download and install it:

The PC Productivity tools software can be downloaded and installed after you log into
your WebEX site, i.e. https://welcome.webex.com.

Productivity Tools Setup Instructions

Go to your WebEXx site URL, i.e. https://welcome.webex.com.

On the navigation bar, click Host Log In.

Enter your username: <Enter your WebEx username>
Enter your password: <Enter your WebEx password>
Click Productivity Tools Setup on the left of the page.
Click Install Productivity Tools.

Productivity Tools Installation

Run the ptoolsni.msi file you downloaded from the WebEX site.
Click Next.

Select I accept... and click Next

6
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e dgreama: |
e e B bt e g | b m |

FAEREX COMDAATATIONS, T30 LIENR MBEEMENT [A3 AFFLICABLE 10 =
THE PAKTICT S Ak BRSOl i

DR AT SOTICE-FLEASE RILAD: FIOR TO LS50 THS S0FTWART Tha
Lesn

attrmiin s s Saftwas, Tou R b bararst by dha o o i Lickais
e OF YUPU D0 0T AGEEE T THE TEEME OF THS LTDEE

# AT O b
Lot st d b e g o s

ST

ik

Click Next to accept the folder location for the WebEx Productivity tools.
The Productivity Tools is now installed.

Click Finish to complete.

Irertaibink] Wirerd (owpleiod
| -
T T Irpdaithichl ‘Yiigerd ben moorsslly redsled Wghts

Fpoudc iy i, Dk Pirwh, i et S s

A window is displayed asking you to enter your WebEx Meeting details:
a) Site URL. e.g. https://welcome.webex.com

b) WebEx username and password

= WebEx Settings E3

Acrount | Instark Mestines | Schedded Meetings | Cre-Cick | Touks |

Legin Information
Plsase enter your WebEx sccount information,

Shbe URL: | hutos: [fwelcorne. webe s comwelcoms
Exanple; neetingcenber webes,com
User name: [bll.ng
Pagwword: | =+
W Remember my password.

Forgot vour passwcrd?
ichange cassmord,

Larguage: ENGLISH
Localei U5
Tine sonn: San Frarsisc (Pacli: Diyight Tans, GMT-07:00)

* Reqund feds o | [Crmer | conm
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Click Login.
The WebEx One-Click window is displayed with a Productivity Tools web page.
Close the WebEx One-Click window and click OK in the web page.

Turning on Meeting Handoff

wil ATET T 12:41 PM

O =R . ATAT T

12:41 PM

[tings

ﬂ Account >
& call-back Number >
\\j Shake to Reload On >
u Meeting Handoff Off »
U About >
W More >

1) Go to Settings and
select Meeting
Handoff. By default
Meeting Handoff is
ON.

‘WebEx Meeting Center @
welcome webex.com —
To start using Meeting Handoff, you

must also restart WebEx Productivity
Tools (version 2.1 or later).

To download Productivity Tools, go to
your WebEx site on a computer.

@,

2) If Meeting Handoff is

turned OFF, change
Meeting Handoff to
ON.

Using Meeting Handoff

To transfer an in-progress WebEx meeting from your iPhone to your computer:
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1) Flick your wrist while holding your iPhone. Then
wait for the confirmation.

Cancel

2) Click OK on your PC to confirm.

‘WiehEn ottty Took el stoel irarlerm] yine
ressting 2 the computer. OFba ponbrue?

= Pt Harakol T nall b v arctbedin 28 dmienls]

3) The meeting is being handed off to your computer.

Meeting Handoff in progress..

SR e 4) You can also redirect the audio to your desk phone.

Flason anbec the phorw mmber st which 7oy wark o recstes 2 oo back.

Fhone B
sabctaphone: | B1-2RAsTHI0

CountryRagiont !bl _dmeirRegen.., |
e TR

o frermvionr prevm rurbe o the gt
tlein phurs amben)

Note: You can cancel the handoff by clicking Cancel. Otherwise, it will be canceled automatically
after 25 seconds.






“Pass the Ball” and “Chat”
features in a WebEXx meeting on
the 1IPhone

“Pass the Ball” in a WebEx meeting on iPhone

1 Start a meeting on your iPhone. As the host of the meeting, you have the WebEx
Ball initially.

All Participants >

2 Drag and drop the WebEx Ball to the participant whom you want to make the
presenter. Note, the new presenter can then start sharing content.

11
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J Biing

|;1) Nolan Kuan g >

All Participants > Unified MeetingPlace 8.0

Hardware Media Server Deployment Option

Application, Web  Audio & Vides -
& Hardware

Note, the new ”Pass the Ball” tip to the Host will display the first time the host taps
the participant icon

wil ATET = 10:13 AM
Touch to return to call 01:07

Tip:
Tap and hold the ball and then

drag it to the participant whom

you want to make the >
presenter.

P Host [N
U John Doe
'—-_“; Amy Blaire
[J Daniel Martin

|DF

~™

] Shirley Gibbs

12
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“Chat” in a WebEx meeting on iPhone

1. Start a meeting on your iPhone. Select the participant icon on your iPhone.

w_. ATET 12:46 PM Q =™

"My Meetings | Participants (2)

(& BilNg

|;| Nolan Kuan >

All Participants >

2. Select the participant on your iPhone you would like to chat with. Type your
message to the participant. You can view the chat conversation on the iPhone.

13
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ul_ ATET & 12:51 PM O ==

Participants NOlan Kuan L Clear

talked about Nolan?

Sure Bill.. . let me share those slides \I
now )

L D

Note: Additional information about Cisco WebEx Meeting Center on the iPhone can be found on
the following website: http://www.webex.com/apple/.

For support:

800.508.8758 - toll free
706.634.4551 - outside of U.S. & Canada
mcsupport@intercall.com
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