® InterCall

For more information:
info@intercall.com

west

AMP/EOE

InterCall is a subsidiary
of West Corporation

Communicate effectively. Increase productivity. Sav. e money.

To do all of those things, you need to simplify and improve routine business processes.
Unified Communications (UC) integrates the applications and devices you use every day
to stay connected to make it easier to find people, launch calls and conferences and
retrieve messages.

UC combines collaboration, messaging and telephony, along with presence and mobility
features, to provide a truly integrated communications experience.

Collaboration Messaging Telephony

Presence & Mobility

UC can streamline operations at nearly every level of your business:
+ Earn raves from administrative staff by switching from multiple vendors and bills
to a single provider and one predictable monthly bill.
+ Free the IT department to focus on more strategic initiatives.
+ Empower end users with simplified, integrated communications.
+ Satisfy customers and partners  with increased responsiveness and expedited
decision making.
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Balancing the demand for UC with the reality of strained budgets and overworked IT
departments can be problematic when considering deployment. Factors to consider
include capital and operational expenses, day-to-day systems management, flexibility and
scalability.
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InterCall now offers Managed Unified Communications. InterCall Managed UC services

deliver cost savings and security, along with peace of mind in knowing your UC system is
being optimally maintained.

InterCall Managed UC allows you to keep all applica  tions and information on-
premise and under your control, while uptime, maint enance and support is
handled remotely by our Microsoft-certified enginee rs, on duty 24/7 in our network
operations center.
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+ Microsoft Exchange

+ SharePoint

+ Active Directory

+ Office Communications Server
+ BlackBerry® Enterprise Server
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+ Hybrid services
+ Archiving, Continuity, Filtering and
Mobility services

Patented ViewX monitoring

Managed UC provides monitoring in real-time
with patented ViewX and SecureX technologies,
unique in the marketplace, and are available for
both on-premise and datacenter deployments.
Our certified product experts securely visualize
thousands of data points from your servers to
actively monitor, troubleshoot and fix potential
issues 24x7, ensuring the health and stability

of your UC system while reducing internal support
and maintenance needs.
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+ Security : Critical data stays safe and on-premise behind your firewall.

+ Savings : Total cost of ownership (TCO) is typically reduced by up to 20% over an
on-premise solution managed by an internal team.

+ Freedom : Managed UC delivers total freedom of location, hardware and feature
sets. And no risk or lock-in means we earn your business every month.

+ Support : Proactive service and expert support delivered from bicoastal NOCs.

+ Flexibility : IT staff can now spend time on revenue generating activities.

+ Scalability : Accommodate users around the world, from 250 to over 20,000
desktops.

If your company is interested in a Managed Unified Communications solution, InterCall
can work with you to understand your goals and create a customized solution for your
environment. We have dedicated professionals on hand to answer your questions and
provide additional information.

Contact an InterCall representative to learn more at info@intercall.com.




