® InterCall

Bevond Meeting Expectations

Web conferencing solutions from InterCall.

We have more services that make your
everyday meetings and events more

engaging and successful.
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® InterCall

Web Conferencing <olutions

When you need to collaborate on a project, train people on a new application
or launch a product to prospects, you could get everyone on the phone and
review printed slides or travel the globe for in-person meetings. However,
if you really want to connect with your audience and have them truly understand
what you are talking about, bridge the gap by incorporating web conferencing.
Joining everyone in an online conference engages your participants,

encourages interaction and makes your meetings more successful.

InterCall offers comprehensive
and interactive conferencing
solutions to help you deliver

9. === . sessions, seminars and
| o

= announcements; each one

has a unigue set of features

to give your message more

impact. And all of our services
. ‘ are integrated with our audio

your presentation easily and
professionally. No matter
the purpose or size of your
meeting, we have a web
conferencing service tailored

conferencing platforms,
which provides truly seamless

to meet your needs. Through collaboration and service

our proprietary products, as well as strategic delivery. From collecting registration

partnerships with WebEx™ and Microsoft®, you information to holding breakout sessions,

get multiple conferencing options and greater sharing video and showing multimedia

flexibility. presentations to accessing detailed reports
and obtaining transcriptions, InterCall has the

Our customized solutions are specifically extra services and features you need to get

designed for everyday meetings, training everything you want out of your conference.




More Options +

For interactive meetings, online training sessions or powerful multimedia presentations, you can trust InterCall to
provide reliable, flexible and easy-to-use web conferencing services. We have more solutions, more personal attention
and more experience that ensures your meetings and events go off without a hitch.

+ InterCall Web Meeting—enable better interaction
and meet more often using InterCall Web Meeting.
It brings you a unified, collaborative meeting
experience by integrating audio, web and video
conferencing into one easy-to-use service.
Everyday meetings and collaboration are simple
with one-click entry that automatically links all
three services together. If you host webinars
or larger meetings, InterCall Web Meeting has
powerful tools to help you invite participants, track
registrations and report attendance, so it is simple
to plan and manage your event.

+ Microsoft® Office Live Meeting, offered by
InterCall—host online meetings using the web
conferencing tool that is fully integrated with your
entire Microsoft Office suite. Office Live Meeting
gives you a flexible tool that suits the needs of all
your meetings—large or small.

+ MeetingCenter™, powered by WebEx—meet
with people around the globe with a tried-and-true
service that is the world's most commonly used
web conferencing tool. The interface is familiar
and reliable, allowing you to have more productive
meetings.

<+ Mshow®—connect with up to 10,000 people
anywhere in the world with our high-bandwidth
virtual event platform. To make your event more

powerful, you can include different media, such as
animation, embedded video, audio and Flash, or
even integrate with high-quality live video streams.

EventCenter™, powered by WebEx—get everything
you need to manage your online marketing
seminars. EventCenter gives you all the tools

you need to invite participants, manage their
registrations, prepare for your event, share your
presentation and follow-up with your attendees.

TrainingCenter, powered by WebEx—deliver

live, interactive training sessions with tools
specifically designed with the virtual classroom

in mind. In addition to sharing presentations or
demonstrating applications, you can conduct
quizzes online, separate trainees into work groups
for collaborative projects and host post-training
tests for follow-up.

SupportCenter, powered by WebEx—let your
technical support team diagnose and resolve
customer problems online. It has all the tools to
make them as efficient and effective when working
remotely as they would be on-site. Customer

files can be transferred for off-line analysis or
technicians can actually run customers' desktops
and download patches or updates to their
computers.

InterCall's audio conferencing platforms are integrated with all our web conferencing services. This makes your
meetings easier to join and manage and gives you more flexibility and features.

More Support +

If you're short on time and resources or just want some extra assistance to make sure your event is flawless,
InterCall's expert event services team helps you plan, conduct and wrap-up your seminar so you can focus on your
message. From recommending appropriate features and conducting rehearsals to monitoring the live event and
gathering report information, our dedicated specialists work with you, ensuring a professional and successful event.




Move Success +

When letting people hear your message just isn't enough,
InterCall has what you need to take your everyday meetings
and high-profile events to the next level. We help you get
there with our variety of solutions, personal support, reliable
technology and years of experience. Using InterCall's web
conferencing services lets you show people what you're
talking about, make better connections with your audience
and ultimately be more successful.

800.374.2441 @ InterCall

info@intercall.com

www.intercall.com

InterCall is a subsidiary
. of West Corporation




