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InterCall’s Solutions for 
Training Professionals 
 
 
Training customers, employees and partners is a key component to increasing product 
usage, selling your services and implementing new business processes. To teach everyone 
everything they need to know, you can fly people to a central location—requiring time out of 
the office and the usual travel expenses—or you can conduct training sessions online for a 
fraction of the time and cost. 

INTERACTIVE ONLINE TRAINING SESSIONS 

InterCall, the largest conferencing provider in the world, has the solutions you need to 
connect with your students around the globe. Our services let you hold online training 
sessions on compliance and regulatory issues, process improvement, product updates and 
continuing education initiatives. InterCall offers more features and services to make your 
online training sessions just as successful as those held on-site. By using InterCall’s audio, 
web and video conferencing services, you can: 
 

 Increase productivity – reduce travel time and budgets so you can focus on your 
training content  
 Track and manage student data – easily determine which courses students have 
attended and measure content comprehension and effectiveness  
 Stay on deadline – conduct more training sessions more frequently and reach a 
wider audience 

 
MORE ENGAGING AND SUCCESSFUL PROGRAMS 
With InterCall’s solutions for training professionals, you get services that make it easy to plan 
and conduct online training sessions with students, no matter where they are in the world. 
From pre-course services, such as fulfillment and registration, to interactive in-session 
capabilities to extensive post-course reports, you have access to a full suite of services and 
features to keep your audience engaged and make your training program successful. 

EXTRA SUPPORT FROM THE EXPERTS 

If you’re short on time and resources or just want some extra assistance to make sure your 
event is flawless, InterCall’s expert event services team helps you plan, conduct and wrap-up 
your seminar so you can focus on your message. From recommending appropriate features 
and conducting rehearsals to monitoring the live event and gathering report information, our 
dedicated specialists work with you, ensuring a more professional and successful seminar. 

MAKE THE MOST OF YOUR TRAINING SESSIONS 

When you need to get employees, customers and partners up to speed, conducting the 
training online lets you meet with hundreds of people at once, interact with your audience 
and make the sessions available for later viewing. Our comprehensive services help you 
save time so you can develop training content and conduct more sessions, making you and 
your company more productive. By partnering with InterCall, you’ll have a vendor you can 
trust to ensure that you and your students get the most from your training sessions.  


